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Job description 
 

Job title: Professional Practice Officer 

Division: Society Engagement team 

Grade: A4 

Reports to: Research and Professional Practice Manager 

Direct reports and team: 0 

Size of budget: TBC 

Overall purpose of the role: 
Develop and manage the clinical resources, projects and 
training to support best practice in endocrinology across the UK 

Key objectives: 

 Support service and clinical practice improvement within 
endocrinology in NHS 

 Lead on the development of a new flexible service review 
model to support endocrine centres 

 Understand training and practice challenges for endocrine  
nurses and develop training and tools to best support them 

Date: December 2020 

 
Responsibilities 
 

Key responsibilities  % of time 

Strategic  Develop and run monitoring and review processes to 
ensure SfE professional practice activities are having a 
positive impact. 

 

10% 

Operational  

 Day-to day management and oversight of an online clinical 
resource bank; to ensure it is organized effectively,  and 
updated regularly with changing practice. 
 

 Work with industry, NHS partners, clinical members and 
others to manage service improvement projects.  To include 
initiation, planning, delivery, consultation and 
implementation. Send progress reports to the SfE Clinical 
Committee. 

 

 Lead on the development of a new flexible service review 
model to support implementation of emerging 
recommendations for improving services and clinical 
practice.  Set up necessary infrastructure, processes and 

85% 
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governance, proactively contact sites to discuss options and 
evaluate ongoing impact of the programme, reporting to 
the SfE Clinical Committee and Council. 

 

 Work closely with SfE-affiliated Patient Support Groups 
ensuring their expertise is used to inform service and 
clinical practice improvement projects, new 
recommendations, resources and training. 

 

 Working with Nurse Members and the SfE internal team to 
oversee and manage the nurse training and practice 
portfolio.  This includes but is not limited to: updating the 
Competency Framework and maximizing its value as a 
training tool, tracking and identifying nurses suitable for the 
Oxford-Brookes masters’ module, and developing support 
and training initiatives such as a mentoring system and/or 
visiting professional programme. 
 

 Seek regular feedback from nurse members through 
surveys and other mechanisms on training and practice, to 
understand particular challenges, developing training and 
practice in line with these and working with wider nursing 
community, e.g. RCN to maximize value 
 

 Manage the SfE Nurse Committee and relevant nurse 
working groups, including discussing strategic direction with 
Chairs, providing updates, suggesting agenda items and 
best working approach, collating papers and writing 
minutes. 

 

 Support the work of the Clinical Committee where needed. 
 

 Manage research resources on SfE platforms, working with 
members to ensure they are up to date, relevant and easily 
accessible. 

 

Financial  Monitor expenditure throughout year to ensure budgets 
are adhered to and make recommendations for budget 
planning and forecasting 

 

5% 
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Person specification 
 

Skills and experience 
 

 

Technical skills: 
 
 
 

 A strong background in clinical practice/clinical service 
improvement/research management (desirable) 

 Training to undergraduate degree level in biosciences or 
healthcare subject (desirable) 

 Strong project management skills (essential) 

 Ability to effectively influence internal and external 
stakeholders at all levels from a range of backgrounds to 
successfully deliver projects (essential) 

 Excellent written communication skills, adaptable to 

different audiences (essential) 

 Strong influencing, persuading and negotiating skills 

(essential) 

 Excellent administrative and organisational skills (essential) 

  

Experience: 
 
 
 

 Experience of working in a healthcare, academic or research 

setting (essential) 

 Experience of working with multiple external partners 

(essential) 

 Experience of managing committees (desirable) 

 Understanding of the needs, opportunities and challenges 

of clinical and academic communities (desirable) 

 

Behavioural competencies: 

 

 

 Proactive, solutions-orientated approach 

    Sound judgment 

    Ability to think strategically and identify opportunities 

    Ability to adapt approach based on feedback, to achieve the 

desired result 

Other relevant 
requirements: 
 

 Willingness to travel within the UK 

 


